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Open University Press. Paperback. Book Condition: new. BRAND NEW, Communicating with Children and Their
Families: Responding to Need and Protection, Liz Davies, Evelyn Kerrigan Lebloch, Good communication skills
are essential for effective social work practice. This book brings current, relevant and contested areas of social
work practice to life by using scripts from real life situations to demonstrate every day scenarios social workers
encounter when communicating with children and their families. Each chapter takes a key aspect of
communication: engagement; negotiation; investigation; use of power and persistence and presents it in a
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